
Make the most of your investment in our mortgage risk management and 
fraud detection tools by ensuring that your staff is empowered to use them 
to the fullest. The First American CoreLogic Collateral Risk Management 
Certification (CRMC) program is the next logical step in user education. 
CRMC is an advanced, in-depth, workshop-based course that develops 
your employees’ risk management proficiency well beyond the introductory 
training they received during implementation. Each CRMC student receives 
substantial hands-on interaction with First American CoreLogic tools in a 
learning-friendly classroom setting. 

Maximize Your Investment in First American CoreLogic Tools

The First American CoreLogic suite of collateral risk management and fraud 
detection tools is widely respected across the mortgage banking industry. We 
help originators and capital markets investors make the critical decisions that 
minimize collateral risk and so reduce potential financial loss. To maximize the 
investment in these powerful tools, it is essential to have knowledgeable 
personnel equipped to understand and interpret our collateral risk and valuation 
reports, and then take appropriate action.

The CRMC curriculum was designed to create a solid foundation of understanding 
about the appropriate uses and interpretation of First American CoreLogic tools 
such as HistoryPro® and LoanSafe® to enable more effective risk assessment 
and fraud detection.

Hands-On Process, In-Depth Curriculum

All First American CoreLogic clients receive introductory training on our tools at 
the time of initial implementation. 

CRMC curriculum builds upon that introductory training, ›
significantly elevating each participant’s collateral risk 
management competency level

Workshops offer interactive, hands-on learning in an informal ›
classroom environment, encouraging open discussion and 
inquiry among participants and instructors

Instructors use a variety of effective teaching methodologies, ›
including small-group work and case studies, to foster a “learn 
by doing” approach proven to maximize retention of critical 
information and processes

Students work through real-life scenarios to apply tools, ›
interpret the results, and receive feedback
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The First American CoreLogic certification program is standards-based and designed to develop the highest possible level of staff 
expertise. Once certified, CRMC participants can also be designated as your company’s “facilitators of change,” passing along their 
extensive knowledge to others within your organization and multiplying the program’s benefits.

Flexible Workshop Environment

Despite the depth of the curriculum, CRMC workshops require just a one-day time 
investment on the part of participating staff—approximately five hours for HistoryPro, 
and eight hours for LoanSafe.

The CRMC workshops take place at your company’s facilities, or at any appropriate 
off-site location you choose. As few as 10 or as many as 30 participants can be 
accommodated to ensure an environment that offers an individualized educational 
experience. Combined workshops can be arranged for interested parties who do not 
meet the minimum participant level.

Enter as a Novice, Exit as an Expert

To receive First American CoreLogic Certification, participants must complete both the workshop and a certification test (administered 
at the end of the training workshop). All those who successfully complete CRMC training receive a framed certificate attesting to 
their credentialed status for display in their work areas. Each participant is also provided with detailed program reference 
documentation to complement the workshop learning experience.

Contact First American CoreLogic Customer Care for more information, or to schedule a CRMC workshop for yourself or your 
company. Call 888.288.2009 or email customerservice@corelogic.com to get started today!

“The certification training First American CoreLogic provided to our underwriters was first class 

and really added a lot of value! The practical exercises helped them fully comprehend and 

apply the powerful data and analytics behind HistoryPro to detect and mitigate residential 

property valuation risk.”

Senior Mortgage Industry Professional

First American CoreLogic, a member of The First American Corporation (NYSE:FAF) family of companies, is the largest provider of real estate, property and ownership 
data and advanced analytics for information on foreclosures, delinquencies, median home prices, home price indices, home valuations, sales activity and mortgage loan 
originations. The market-specific data covers 7,575 ZIP codes, 958 Core Based Statistical Areas (CBSA) and 3,050 counties located in all 50 states and the District of 
Columbia. This data represents 99 percent of the United States population, 140 million (97 percent) of all properties, more than 50 million active mortgages and $2 trillion 
in loan-level, non-agency mortgage securities. First American CoreLogic’s products and services enable customers to better manage mortgage risk, protect against fraud, 
acquire and retain customers, manage credit risk, mitigate loss, decrease mortgage transaction cycle time, more accurately value properties and determine real estate 
trends and market performance.  More information about First American CoreLogic can be found at www.facorelogic.com.

To learn more about Collateral Risk Management Certification, 
call 866.774.3282 or visit facorelogic.com today.


